FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 489001
<015> Study Area Name MID-RIVERS TEL. COOP.
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data

Erin Lutts

<035>

Contact Telephone Number:

Number of the person identified in data line <030>

4063777438 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

Erin.Lutts@midrivers.coop

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 5

(complete attached worksheet)

(complete attached worksheet)

489001mt310.pdf

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

489001mt510.pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

489001mt610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

—1 - |

(attached descriptive document)

7 |RNNNNN

[ v

RSN

(attach descriptive document)

NN

(attach descriptive document)

[~__1NNNNNN
DNANNND
| v | v

A
I

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 489001
<015> Study Area Name MID-RIVERS TEL. COOP.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Erin Lutts

<035> Contact Telephone Number - Number of person identified in data line <030> 4063777438 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Erin.Luttsemidrivers.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MID-RIVERS TEL. COOP.

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/25/2014

Printed name of Authorized Officer; A1an Sevier

Title or position of Authorized Officer; President

Telephone number of Authorized Officer: 4064853301 ext.

Study Area Code of Reporting Carrier: 485001 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 489001
<015> Study Area Name MID-RIVERS TEL. COOP.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Erin Lutts

<035> Contact Telephone Number - Number of person identified in data line <030> 4063777438 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Erin.Luttse@midrivers.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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(310) Unfulfilled Service Requests (Voice) — Details on Attempts to Provide Voice Service

Study Area Code: 489001

Study Area Name: Mid-Rivers Tel. Coop.

Program Year: 2015

Contact Name: Erin Lutts

Contact Telephone Number: 406-377-7438

Contact Email Address: Erin.Lutts@midrivers.coop

Mid-Rivers received requests for service from five (5) customers in this Study Area during calendar year 2013 for
which facilities were unavailable at their location. Service to two (2) of these customers is currently pending based
on the final results of a feasibility study for Fiber to the Premise (FTTP) construction in the customers’ area in 2014.
The other three (3) customers were offered resold services utilizing the facilities of the Study Area’s Incumbent
Price Cap carrier. One of these customers was also quoted Aid-to-Construction (ATC) costs to bring Mid-Rivers
facilities to their location, but declined that quote.

Mid-Rivers operates as a Competitive Local Exchange Carrier (CLEC) in this study area.



489001mt510

CERTIFICATION OF MID-RIVERS TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(5) & 54.422 Service Quality Standards and Consumer Protection Rules
Compliance

Pursuant to § 54.313(a)(5) for High-cost Recipients and § 54.422 for Lifeline Recipients,
Mid-Rivers Telephone Cooperative, Inc. (Mid-Rivers), hereby certifies that it is in compliance
with applicable service quality standards and consumer protection rules. Mid-Rivers follows
Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC’s current CPNI rules and regulations. Attached is
a copy of the annual notice sent to customers on matters related to customer privacy.
Mid-Rivers has also implemented an Identity Theft Prevention Program in accordance with the

federal Red Flag Rules.

| verify that the foregoing is true and correct. Executed on June 10, 2014.

2Pt

Bill Wade, General Manager, Mid-Rivers Telephone Cooperative, Inc.
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CERTIFICATION OF MID-RIVERS TELEPHONE COOPERATIVE, INC.

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(6) and 54.422 Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients and § 54.422 for Lifeline Recipients,
Mid-Rivers Telephone Cooperative, Inc. (Mid-Rivers) hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). Mid-Rivers is able to remain functional in
an emergency situation through the use of back-up power to ensure functionality without an
external power source. Mid-Rivers has backup battery or equivalent power reserve in its central
offices, which enables the provision of service for a reasonable period of time if
commercial/external power is lost. Mid-Rivers’ network is engineered to handle reasonable
excess traffic in the event of traffic spikes resulting from emergency situations. Mid-Rivers has

redundancy in its network for use in re-rerouting traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 10, 2014.

Bt

Bill Wade, General Manager, Mid-Rivers Telephone Cooperative, Inc.
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Lifeline Terms & Conditions
Mid-Rivers Telephone Cooperative, Inc.

Lifeline Program Plan

The Mid-Rivers Lifeline plan provides voice-grade access to the public switched telephone network, local
usage, touch tone, single-party service, access to emergency services, access to operator services, access
to interexchange service, access to directory assistance, primary published directory listing, and toll
limitation (toll blocking) at the eligible consumer’s principal place of residence.

Number of Minutes Provided

The Mid-Rivers Lifeline plan provides unlimited local calling.

Additional Charges

Long distance (toll) calling is not included in the Lifeline plan but is available starting at $0.20 per minute
(50.10 per minute on weekends and holidays) or $24.99 per month for 200 minutes. Lifeline subscribers
may also choose from any other available long distance service providers.

Rates

The monthly rate for this service varies depending on the customer’s location. The rate is based on the
standard monthly residential local service charge in the customer’s exchange less the $9.25 per month
discount for eligible Lifeline subscribers.

Additional discounts are available to qualifying individuals residing on Tribal Lands under the Enhanced
Lifeline program. Enhanced Lifeline support currently offers additional Lifeline support of up to $25.00
per month. The lowest generally available residential rate is $0.00 for Enhanced Lifeline service to
qualifying low-income consumers.



